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Michigan Resource Center on Domestic and Sexual Violence 
3893 Okemos Road, Suite B2, Okemos, MI 48864 

Phone: (517) 381-4663 TTY: (517) 381-8470 Fax: (517) 347-1060 
 
Personnel Issues: 
 

96 GREAT INTERVIEW QUESTIONS TO ASK BEFORE YOU HIRE 
Falcone, Paul, American Management Association, New York, New York, 1997 
 

45 EFFECTIVE WAYS FOR HIRING SMART! 
Mornell, Pierre. Ten Speed Press, Berkley, California, 1998 
 

BUILD A BETTER STAFF: VOLUME 1 
Aspen. Aspen Publishers, Inc., Frederick, Maryland, 1992 
 

BUILD A BETTER STAFF: VOLUME 2 
Aspen. Aspen Publishers, Inc., Frederick, Maryland, 1993 
 

CREATING YOUR EMPLOYEE HANDBOOK: A DO-IT-YOURSELF KIT FOR NONPROFITS 
Bernstein, Leyna. Josey-Bass Publishers, San Francisco, California, 2000 
 

EMPLOYEE DISCHARGE AND DOCUMENTATION: AVOIDING LAWSUITS WHEN YOU CAN WINNING THEM  
WHEN YOU CAN'T 
Katz-Crank, Sherry. Lorman Education Services, Eau Claire, Wisconsin, 1998 
 

HIGH-IMPACT HIRING: A COMPREHENSIVE GUIDE TO PREFORMANCE-BASED HIRING 
Rosse, Joseph and Levin, Robert. Josey-Bass Publishers, San Francisco, California, 1997 
 

SUCCESSFUL STAFFING IN A DIVERSE WORKPLACE 
Orey, Maureen C. Richard Chang Associates, Inc., Irvine, California, 1996 
 

MICHIGAN EMPLOYEE DISCHARGE AND DOCUMENTATION 
Anderson, Allen G. Lorman Education Services, Eau Claire, Wisconsin, 1999 
 

NONPROFIT PERSONNEL POLICIES 
Whaley, Jamie.  Aspen Publishers, Inc.  Gaithersburg, Maryland, 2001 
 

TEAMWORK FROM START TO FINISH 
Rees, Fran. Josey-Bass Publishers, San Francisco, California, 1997 
 

BUILD A BETTER STAFF: VOLUME 3- LEGAL ISSUES AND YOUR NONPROFIT 
Aspen. Aspen Publishers, Inc., Frederick, Maryland, 1994 
 

MICHIGAN'S WAGE AND HOUR LAW 
Fink, Joseph A.. Lorman Education Services, Eau Claire, Wisconsin, 1999 
 

PERSONNEL POLICIES FOR MICHIGAN NONPROFIT CORPORATIONS 
Schmid, Brandon. University of Michigan Law School, Ann Arbor, Michigan, 1996 
 

STAFF BURNOUT:  JOB STRESS IN THE HUMAN SERVICES 
Cherniss, Cary. Sage Publications, Beverly Hills, California, 1980 
 

THE DIVERSITY ADVANTAGE: A GUIDE TO MAKING DIVERSITY WORK 
Billings-Harris, Lenora. Oakhill Press, Greensboro, North Carolina, 1998 
 

PREVENTING WORKPLACE VIOLENCE: A GUIDE FOR EMPLOYERS AND PRACTITIONERS 
Braverman, Mark. Sage Publications, Thousand Oaks, California, 1999 
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Management: 
 

WHAT A DIFFERENCE UNDERSTANDING MAKES: GUIDES TO NON-PROFIT MANAGEMENT (5 Booklets in this 
series):  
• TRACKING SPECIAL MONIES 
• SELECTING COMPUTER SOFTWARE 
• FILING NON-PROFIT TAX FORMS  
• MAKING PUBLIC DISCLOSURES  
• CLASSIFYING 501 (C) NONPROFITS 
 

API’s COMPLETE GUIDE TO ACCOUNTING PROCEDURES FOR NON-PROFIT ORGANIZATIONS  
Mihalek, Paul H., Accountants for the Public Interest, 2002.  
 

MANAGER’S PORTFOLIO OF MODEL PERFORMANCE EVALUATIONS: READY-TO-USE PERFORMANCE 
APPRAISALS COVERING ALL EMPLOYEE FUNCTIONS 
Toropov, Brandon. Prentice Hall, Paramus, NJ, 1999.  
 

EXECUTIVE DIRECTOR RESOURCE MANUAL: EXCELLING AS A NEW EXECUTIVE DIRECTOR 
Michigan Coalition Against Domestic and Sexual Violence, 2000 
 

MANAGING SPECIAL EVENT RISKS: 10 STEPS TO SAFETY 
Nonprofits Insurance Alliance of California.  Nonprofit Risk Management Center, Washington D.C., 1997 
 

THE NONPROFIT MANAGEMENT HANDBOOK: OPERATING POLICIES AND PROCEDURES 
Connors, Tracy Daniel. John Wiley and Sons, Inc., New York, New York, 1993 
 

FINANCIAL MANAGEMENT IN NONPROFIT ORGANIZATIONS 
Georgia State University. Georgia State University, Atlanta, Georgia, 1984 
 

FINANCIAL AND STRATEGIC MANAGEMENT FOR NONPROFIT ORGANIZATIONS (THIRD EDITION) 
B
  

ryce, Herrington J.. Josey-Bass Publishers, San Francisco, California, 2000 

NONPROFIT ORGANIZATION MANAGEMENT: FORMS, CHECKLISTS AND GUIDELINES 
Di Lima, Sara Nell.  Aspen Publishers, Inc.  Gaithersburg, Maryland, 2001 
 

GUIDEBOOK FOR DIRECTORS OF NONPROFIT CORPORATIONS 
O
  

verton, George, editor. American Bar Association, Chicago, Illinois, 1993 

PLANNING FOR SURVIVAL AND GROWTH:  A NONPROFIT ORGANIZATION OPERATING MANUAL 
Olenick, Arnold. Foundation Center, New York, New York, 1991 
 

SAVING MONEY IN NONPROFIT ORGANIZATIONS: MORE THAN 100 MONEY-SAVING IDEAS, TIPS AND 
STRATEGIES 
Dabel, Gregory J.. Josey-Bass Publishers, San Francisco, California, 1998 
 

IMPLEMENTING SEXUAL HARASSMENT POLICY 
Reese, Laura. Sage Publications, Thousand Oaks, California, 1999 
 

BUSINESS THINKING IN NOT-FOR-PROFIT ORGANIZATIONS 
Walraven, Gail. Aspen Publications, La Jolla, California, 1995 
 

WOMEN AND POWER IN THE NONPROFIT SECTOR 
Odendahl, Tracy and Michael O'Neill. Jossey-Bass Publishers, San Francisco, California, 1994 
 

THE BUDGET-BUILDING BOOK FOR NONPROFITS 
Dropkin, Murray and LaTouche, Bill. Jossey-Bass Publishers, San Francisco, California, 1998 
 

PERFORMANCE APPRAISALS: THE ONGOING LEGAL NIGHTMARE 
Alexander Hamilton Institute, Ramsey, NJ, 1995 
 

 
 
Risk Management: 
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NO SURPRISES:  CONTROLLING RISKS IN VOLUNTEER PROGRAMS 
Tremper, Charles and Gwynne Kostlin. Nonprofit Risk Management Center, Washington, D.C., 1993 
 

MISSION ACCOMPLISHED: A PRACTICAL GUIDE TO RISK MANAGEMENT FOR NONPROFITS 
Jackson, Peggy; White, Leslie and Herman, Melanie. Nonprofit Risk Management Center, Washington, D.C., 1999 
 

D & O: WHAT YOU NEED TO KNOW 
Herman, Melanie and White, Leslie. Nonprofit Risk Management Center, Washington, D.C., 1998 
 

THE BEST DEFENSE: 10 STEPS TO SURVIVING A LAWSUIT 
Nonprofit Insurance Alliance of California. Nonprofit Risk Management Center, Washington, D.C., 1998 
 

HEALTHY NONPROFITS: CONSERVING SCARCE RESOURCES THROUGH EFFECTIVE INTERNAL CONTROLS 
Nonprofit Risk Management Center. Nonprofit Risk Management Center, Washington, D.C., 1996 
 

CRISIS MANAGEMENT FOR NONPROFIT ORGANIZATIONS: TEN STEPS FOR SURVIVAL 
Patterson, John and Rypkema, Pamela.  Nonprofit Risk Management Center, Washington, D.C., 1996 
 

STAFF SCREENING TOOL KIT: KEEPING THE BAD APPLES OUT OF YOUR ORGANIZATION 
Patterson, John with Tremper, Charles and Rypkema, Pam.  Nonprofit Risk Management Center, Washington D.C., 1994 
 
Program Evaluation: 
 

STRATEGIC PLANNING FOR NONPROFIT ORGANIZATIONS: A PRATICAL GUIDE AND WORKBOOK 
Allison, Michael & Jude Kaye, Support Center for Nonprofit Management, John Wiley & Sons, New York, NY, 1997  
 

EVALUATING DOMESTIC VIOLENCE PROGRAMS 
Edleson, Jeffrey L.  Domestic Abuse Project, Minneapolis, Minnesota, 1997 
 

OUTCOME EVALUATION STRATEGIES FOR DOMESTIC VIOLENCE PROGRAMS 
Sullivan, Cris M.  Pennsylvania Coalition Against Domestic Violence, Harrisburg, Pennsylvania, 1998 
 

OUTCOME EVALUATION STRATEGIES FOR SEXUAL ASSAULT SERVICE PROGRAMS: A PRACTICAL GUIDE 
Sullivan, Cris M. and Coats, Suzanne.  Michigan Coalition Against Domestic and Sexual Violence, 2000 
 

EVALUATION OF SOCIAL WORK PRACTICE 
Shaw, Ian. Sage Publications, Thousand Oaks, California, 1999 
 

ANALYZING COSTS, PROCEDURES, PROCESSES, AND OUTCOMES IN HUMAN SERVICES 
Yates, Brian T. Sage Publications, Newbury Park, California, 1996 
 

EVALUATING YOUR AGENCY'S PROGRAMS 
Austin, Michael. Sage Publications, Beverly Hills, California, 1982 
 

HOW TO DESIGN A PROGRAM EVALUATION 
Fitz-Gibbon, Carol. Sage Publications, Beverly Hills, California, 1984 
 

HOW TO MEASURE PROGRAM IMPLEMENTATION 
Morris, Lynn. Sage Publications, Beverly Hills, California, 1984 
 

THE ABC'S OF EVALUATION: TIMELESS TECHNIQUES FOR PROGRAM AND PROJECT MANAGERS 
Boulmetis, John. Josey-Bass Publishers, San Francisco, California, 2000 
 

FINDING AND RETAINING YOUR NEXT CHIEF EXECUTIVE: MAKING THE TRANSITION WORK 
Gilmore, Thomas. National Center for Nonprofit Boards, Washington, D.C., 1993 
 

THE NONPROFIT MEMBERSHIP TOOLKIT 
Robinson, Ellis M.M. Chardon Press Series, San Francisco, CA, 2003 
 

STIR IT UP: LESSONS IN COMMUNITY ORGANIZING AND ADVOCACY 
Sen, Rinku. Chardon Press Series, San Francisco, CA, 2003 
 
Nonprofit Boards: 
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ONPROFIT 

THE EXECUTIVE EVALUATION KIT: A COMPREHENSIVE GUIDE FOR EVALUATION OF THE NONPROFIT 
ORGANIZATION EXECUTIVE 
Cain Consulting Group, Inc., Hawarden, IA, 2003 
 

CHIEF EXECUTIVE SUCCESSION PLANNING: THE BOARD’S ROLE IN SECURING YOUR ORGANIZATION’S 
FUTURE 
Axelrod, Nancy R. BoardSource, Washington, D.C., 2002 
 

TRANSFORMING BOARD STRUCTURE: STRATEGIES FOR COMMITTEES AND TASK FORCES 
Bobowick, Marla J., Sandra R. Hughes, and Berit M. Lakey, National Center for Nonprofit Boards, Washington, D.C., 2001.  
 

HIRING THE CHIEF EXECUTIVE 
Albert, Sheila. National Center for Nonprofit Boards, Washington, D.C., 1993 
 

BOARD AND ADMINISTRATOR'S GUIDE TO BETTER BOARD MEETINGS 
Aspen Publishers. Aspen Publishers, Frederick, Maryland, 1994 
 

BOARDS THAT MAKE A DIFFERENCE: A NEW DESIGN FOR LEADERSHIP IN NONPROFIT AND PUBLIC  
ORGANIZATIONS 
Carver, John. Jossey-Bass Publishers, San Francisco, California, 1990 
  

A GUIDE TO BUILDING YOUR BOARD: SIX KEYS TO RECRUITING, ORIENTING, AND INVOLVING N
BOARD MEMBERS 
Nelson, Judith. National Center for Nonprofit Boards, Washington, D.C., 1991 
 

BUILDING A BETTER BOARD: A GUIDE TO EFFECTIVE LEADERSHIP 
Swanson, Andrew. Taft Corporation, Washington, D.C., 1984 
 

BUILDING BOARD DIVERSITY 
R
  

utledge, Jennifer M. National Center for NonProfit Boards, Washington, D.C., 1994 

HARVARD BUSINESS REVIEW ON NONPROFITS 
Harvard Business School. Harvard Business School Press, Boston, Massachusetts, 1999 
 

HOW TO BUILD A MORE EFFECTIVE BOARD 
Holland, Thomas P. National Center for Nonprofit Boards, Washington, D.C., 1996 
 

IMPROVING THE PERFORMANCE OF GOVERNING BOARDS 
Chait, Richard P.; Holland, Thomas P. and Taylor, Barbara E. American Council on Education, Phoenix, Arizona, 1996 
 

LEAVING NOTHING TO CHANCE: ACHIEVING BOARD ACCOUNTABILITY THROUGH RISK MANAGEMENT 
Herman, Melanie L. and White, Leslie T. National Center for Nonprofit Boards, Washington, D.C., 1998 

MAKING BOARDS EFFECTIVE: THE DYNAMICS OF NONPROFIT GOVERNING BOARDS 
Zander, Alvin. Jossey-Bass Publishers, San Francisco, California, 1993 
 

NONPROFIT BOARD COMMITTEES: HOW TO MAKE THEM WORK 
Ellen Chocran Hirzy. National Center for Nonprofit Boards, Washington D.C., 1993 
 

THE ADVISORY COMMITTEE 
Nancy R. Axelrod. National Center for Nonprofit Boards, Washington D.C., 1994 
 

THE TROUBLESOME BOARD MEMBER 
B
  

ailey, Mark. National Center for Nonprofit Boards, Washington, D.C., 1996 

TO GO FORWARD, RETREAT! 
Sandra R. Hughes. National Center for Nonprofit Boards, Washington D.C., 1999 
 

PERSPECTIVES ON NONPROFIT BOARD DIVERSITY 
Miller, Judith; Fletcher, Kathleen and Abzug, Rikki. National Center for Nonprofit Boards, Washington, D.C., 1999 
 

LOBBYING ADVOCACY AND NONPROFIT BOARDS 
Sparks, John D. National Center for Nonprofit Boards, Washington, D.C., 1997 
 

HOW TO MANAGE CONFLICTS OF INTEREST: A GUIDE FOR NONPROFITS 
Kurtz, Daniel L.  National Center for Nonprofit Boards, Washington, D.C., 1995 
 

NONPROFIT BOARD ANSWER BOOK: PRACTICAL GUIDELINES FOR BOARD MEMBERS AND CHIEF 
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EXECUTIVES 
Andringa, Robert C. and Engstrom, Ted W.  National Center for Nonprofit Boards, Washington D.C., 1997 
 

WHO MOVED MY CHEESE? 
Johnson, Spencer.  G.P. Putnam’s Sons, New York, New York, 1998 
 

HOW TO BUILD A MORE EFFECTIVE BOARD 
Holland, Thomas P.  National Center for Nonprofit Boards, Washington, D.C., 1996 
 

DEVELOPING AN ETHICS PROGRAM: A CASE STUDY FOR NONPROFIT ORGANIZATIONS 
Kolb, Charles E.M.  National Center for Nonprofit Boards, Washington, D.C., 1999 
 

NATIONAL CENTER FOR NONPROFIT BOARDS GOVERNANCE SERIES 
• Ten Basic Responsibilities of Nonprofit Boards 
• The Chief Executive’s Role in Developing the Nonprofit Board 
• Creating Strong Board-Staff Partnerships  
• The Chair’s Role in Leading the Nonprofit Board 
• How to Help Your Board Govern More and Manage Less 
• The Board’s Role in Strategic Planning 
• Financial Responsibilities of the Nonprofit Board 
• Understanding Nonprofit Financial Statements 
• Fund-Raising and the Nonprofit Board 
• Evaluation and the Nonprofit Board 
 

THE CARVER GUIDE SERIES ON EFFECTIVE BOARD GOVERNANCE 
• Basic Principles of Policy Governance 
• Your Roles and Responsibilities as a Board Member 
• Three Steps to Fiduciary Responsibility 
• The Chairperson’s Role as Servant-Leader to the Board 
• Planning Better Board Meetings 
• Creating A Mission That Makes a Difference 
• Board Assessment of the CEO 
• Board Self-Assessment 
• Making Diversity Meaningful in the Boardroom 
• Strategies for Board Leadership 
• Board Members as Fund-Raisers, Advisers, and Lobbyists 
• The CEO Role Under Policy Governance 
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